CORPORATE CITIZENSHIP REPORT 2016
Working Together for Better Lives

At Terumo BCT, we are deeply committed to our vision of “Working
Together for Better Lives” and our promise, “Unlocking the Potential
of Blood.” We back these words through the numerous programs and
activities highlighted in this report, which demonstrate how we conduct
our business in a responsible way that provides social, environmental
and economic benefits.
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LETTER FROM DAVID PEREZ, CEO
How each of us is inspired in our lives and in our careers is vastly different. If you are
fortunate enough, your passion and your work intersect, and you have the opportunity
to make an impact in a space that really matters to you. Personally, I am one of
those lucky people. Together with 6,000+ dedicated associates around the world, we
are impacting the lives of patients around the world by unlocking the potential of blood
and cell-based therapies. What we do matters, and that is what fuels my motivation on
a daily basis.
Being socially responsible and a conscientious corporate citizen is part of who we are at
Terumo BCT—it is a natural extension of why our company exists. Because of the type of
work we do, we attract people who want to make a difference and are passionately driven
to help others. From our headquarters in Colorado, to our operations in India, Uruguay, the
United Kingdom and all of our other locations in between, our associates are working to
improve communities, create opportunities, protect the environment and care for each
other. In this report, you will read about some of the work we did during fiscal year 2016
and see how we are fulfilling our vision statement of Working Together for
Better Lives.
I am extremely grateful to our associates across the globe who make me proud to lead
this great company. In cooperation with our parent company, Terumo Corporation, we are
contributing to society through healthcare, improving the communities where we live and
work, and impacting the lives of the patients that we ultimately serve.
With warm regards,

David Perez
President and Chief Executive Officer
Terumo BCT

Our parent company, Terumo Corporation, is a
signatory of the United Nations Global Compact.
This signing reflects Terumo’s agreement with the
Ten Principles of the compact, which are related to
human rights, labor practices, the environment
and anti-corruption measures.

Terumo BCT shares this commitment and has a strong
business conduct and compliance program that defines
how we treat our associates, customers and partners.
Because the work we do truly impacts lives around the
globe, we hold ourselves to the highest standards and
foster a culture of compliance.
Read more in the compliance section of our website.

TABLE OF CONTENTS

1

2

3

4

5

6

7

8

CORPORATE CITIZENSHIP REPORT 2016

IMPROVING
COMMUNITIES

CREATING
OPPORTUNITIES

SUSTAINABILITY

CARING
FOR ASSOCIATES

This report focuses on the impact we make in the communities where our
6,000+ associates live and work around the globe, the contributions we make
to education and research to move healthcare forward, our environmental
footprint and how we support and improve the lives of our associates.
Hover over each icon above to learn more.
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IMPROVING
COMMUNITIES

Through Terumo BCT’s charitable giving and associate fundraising
efforts, we donated more than $660,000 to nonprofit organizations in
FY 2016. The majority of donations go to organizations that align to the
company’s promise, “Unlocking the Potential of Blood.”

Benefiting more than
65 different nonprofit
organizations in
eight countries.

As a company committed to bettering lives by unlocking the potential
of blood, Terumo BCT’s flagship community programs align to that
commitment by supporting the organizations that directly touch the
patients and communities our associates serve every day.
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CREATING
OPPORTUNITIES

Innovation is the cornerstone of our success. We extend this passion
for creative collaboration by supporting educational programs through
partnerships, and by offering financial assistance for education and
research at the cutting-edge of innovation.
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SUSTAINABILITY

While participation varies by country, all of our offices strive to do their part
in the world to promote environmental stewardship.
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CARING
FOR ASSOCIATES

At Terumo BCT, we place great value on the care and well-being
of our associates. Through a comprehensive Total Rewards program,
Terumo BCT provides a rich and diverse range of programs to support
the health of its associates.

In addition to traditional healthcare, insurance and retirement savings
benefits, Terumo BCT offers a robust wellness program, education
assistance and other unique benefits that foster an environment for
our associates to excel in and out of the office.

As part of the Healthy Choices,
Healthy You program, associates
participate in wellness challenges.
Participation increased 134
percent during 2016.

 Healthy Choices, Healthy You focuses on emotional, physical and
financial wellness

 Global Step Challenge;
participation increased 105
percent over 2015

 Employee Assistance Program (EAP) is offered to associates and
their families 24/7

 Weight Loss Challenge, which
saw a total of 2,226 pounds
(1010 kg) lost

 We offer flexible work schedules and some positions include the
option of working remotely
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We know the work we do at Terumo BCT matters—we touch a patient’s
life every second of every day. What fuels our passion and motivates
us each day is knowing we have the opportunity to fundamentally
improve healthcare for the patients we ultimately serve.

Terumo BCT, Inc. USA

10811 West Collins Ave.
Lakewood, Colorado 80215-4440
USA

UNLOCKING THE POTENTIAL OF BLOOD | TERUMOBCT.COM

USA Phone: 1.877.339.4228
Phone: +1.303.231.4357
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